UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA THANH OAI Poc lap- Tw do- Hanh phuc
S6: 05 /TB-UBND Thanh Oai, ngay /0 thang 7 nam 2025
THONG BAO

Ve viée cong khai dia chi tiép nhan phan anh, kién nghi ciia ca nhan, to chirc
ve quy dinh hanh chinh tai UBND x& Thanh Oai

Uy ban nhan dan x3 Thanh Oai mong nhan duogc phan anh, kién nghi cta ca
nhan, t6 chtrc vé quy dinh hanh chinh theo cac ndi dung sau day:

- Nhimg vudng méic cu thé trong thuc hién quy dinh hanh chinh do hanh vi
cham tré, gay phién ha hoic khong thuc hién, thuc hién khong dung quy dinh hanh
chinh cua co quan, can bd, cong chirc nha nude nhu: tir chdi thuc hién, kéo dai thoi
gian thyc hién tha tuc hanh chinh; tu v yéu cau, bo sung, dat thém ho so, giéy to
ngoai quy dinh cua phap luat; hanh vi khong huéng dan hoic huéng dan khong
day di, chinh xac vé thu tuc hanh chinh; sach nhidu, giy phién ha, dun day trach
nhiém; khong niém yét cong khai, minh bach thu tuc hanh chinh hoac niém yét
cong khai khong day du cac thii tuc hanh chinh tai noi giai quyét thii tuc hanh
chinh; thil tuc hanh chinh dugc niém yét cong khai da hét hiéu lyc thi hanh hoic
trai v6i ndi dung tha tuc hanh chinh duoc dang tai trén co sé dir liéu qudc gia vé
tha tuc hanh chinh.

- Quy dinh hanh chinh khong phu hop véi thuc té; khong dong b, thiéu
théng nhat; khong hop phap hoic trai véi cac diéu ude quoc té ma Viét Nam di ky
két hodc gia nhap; nhitng van dé khac lién quan dén quy dinh hanh chinh.

- PBé xuat phuong an xtr Iy nhiing phan anh néu trén hodc c6 sang kién ban hanh
moi quy dinh hanh chinh lién quan dén hoat dong kinh doanh, doi séng nhan dan.

Phan anh, kién nghi dwoc tiép nhin theo mot trong cac cach thire sau:
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- Gui qua Cdng Dich vu cong Qudc gia (Muc phan
anh, kién nghi) tai dia chi: https://dichvucong.gov.vn

- Guri qua Heé thdng thdng tin giai quyét thu tuc hanh
chinh Thanh ph (Muc Phan éanh, kién nghi) tai dia chi:
https://dichvucong.hanoi.gov.vn
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https://dichvucong.hanoi.gov.vn/

- Ung dung Zalo tai dia chi Zalo Officical Account
“Phan anh kién nghi thanh phé Ha Noi” tai dia chi:
https://zalo.me/2143789037330915934

- Ung dung iHaNoi (izng dung Cong dan thi dé s¢) [z [m]
tai muc ‘“Phan anh thu tuc hanh chinh” tai dia chi: ;
https://cds.hanoi.gov.vn/ [=]

- Piém phuc vu hanh chinh céng xd Thanh Oai:

Pia chi: S6 135, to dan phd Kim Bai, xa Thanh Oai, thanh phd Ha Noi;

S6 dién thoai dudng day nong tiép nhan phan anh kién nghi vé giai quyét thi
tuc hanh chinh cia UBND xa Thanh Oai: 0969.115.691 »»—

Luu y:
- Phdn dnh, kién nghi phdi sir dung ngén ngir tiéng Viét; ghi ré ndi dung phan dnh,
kién nghi;
- Ghi ré tén, dia chi, 6 dién thoai (hodc dia chi thu tin) cua ca nhan, 16 chirc ¢6
phan anh, kién nghi;
- Khéng tiép nhdn phdn dénh, kién nghi lién quan dén khiéu nai, t6 cdo va gidi quyét khiéu
nai, to cao.

Noi nhén: ’ KT. CHU TICH
- UBND thanh pho Ha N¢i; g

- TT bang uy- HDND x4 ;

- Chu tich, cac PCT UBND x3;

- Tha treéng cac phong, ban, nganh xa;
- Luu: VT, VP (Tr, 02) /7~
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